Suburban

[Toentpel Safety Tips — Liquid Fuels

CUSTOMER: READ AND PROVIDE THIS IMPORTANT INFORMATION TO ALL END USERS!
Llame 1-888-223-0029 para informacion sobre los avisos de seguridad en espanol.

CARBON MONOXIDE (CO) — WHAT IS IT?

You can’t taste or smell CO, but it is a very dangerous gas, produced when any fuel burns. High levels of CO can come
from faulty appliances, or from a venting system or chimney that becomes blocked. CO CAN BE DEADLY! High levels
of CO can make you dizzy or sick (see below). In extreme cases, CO can cause brain damage or death.

Symptoms of CO Poisoning include:
e Headache
e Shortness of breath
e Dizziness
* Nausea
e Fatigue

IF YOU SUSPECT CO IS PRESENT, ACT IMMEDIATELY!
e If you or a family member shows physical symptoms of CO poisoning, get everyone out of the building and call
911 or your local fire department.
e If it is safe to do so, open windows to allow entry of fresh air, and turn off any appliances you suspect may be
releasing CO.
e If you suspect that CO is present, call your Suburban Propane Service Center or a qualified service technician to
check CO levels and your propane equipment.

TO HELP REDUCE THE RISK OF CO POISONING:
e Have a qualified service technician check your appliances and related venting systems annually.
¢ Install UL-listed CO detectors on every level of your home.
* Never use portable heaters indoors unless they are designed and approved for indoor use.
* Never use a barbecue grill indoors for cooking or heating.
e Regularly check your appliance exhaust vents for blockage.

SIGNS OF IMPROPER APPLIANCE OPERATION THAT CAN GENERATE HIGH CO LEVELS:
* Sooting, especially on appliances and vents.
e Unfamiliar or burning odor.
e Increased moisture inside of windows.

CUSTOMER OWNED EQUIPMENT

Customer agrees that Suburban and its employees/agents shall not be liable under any circumstances for any damage
or loss resulting from any leak or failure of the integrity or maintenance of the receiving tank, receiving tank foundation,
fill line, vent line, associated piping or any other Customer owned equipment (“equipment”). Customer agrees to notify
Suburban in writing at least 10 days prior to any discontinuation of service, change, removal, abandonment or other
alteration of equipment. Failure by Customer to provide such notice shall relieve Suburban from all liability in proceeding
to make a delivery on the basis that there has been no discontinuance of service or disconnection or other modification
of equipment.

VENT WHISTLE/MAX FILL INDICATOR

Indoor tanks used to store No. 1 or No. 2 Fuel Oil with vent and fill pipes extended outdoors require an audible or visual
maximum fill indicator in accordance with National Fire Protection Association Pamphlet 31.

ABANDONED FILL PIPE, VENT PIPE AND TANK
At the time of abandonment, fill pipes, vent pipes and tanks are required to be removed per National Fire Protection
Association Pamphlet 31. Systems that may return to service must have:

* Tanks emptied and purged of vapor,

* Vent pipes must remain connected and open,

¢ Fill pipes disconnected from the tank, capped and filled with cement.
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SPACE HEATERS
FOR YOUR SAFETY, USE KEROSENE OR #1 FUEL OIL ONLY IN SPACE HEATERS VENTED TO THE OUTSIDE.

GASOLINE NOTICES

CONVENTIONAL GASOLINES — This product does not meet the requirements for Reformulated Gasoline and may
not be used in any Reformulated Gasoline covered area. This gasoline may contain Ethanol. Seller certifies that this
gasoline is not intended for resale or use in a Carbon Monoxide non-attainment control area during applicable control
periods. This gasoline contains a detergent additive, may contain ethers and complies with all applicable State and
Federal regulations.

REFORMULATED GASOLINES — Seller certifies that the gasoline sold is reformulated and meets the requirements
necessary for resale or use in an ozone non-attainment covered area. This gasoline may contain Ethanol. This gasoline
contains a detergent additive, may contain ethers, and complies with all applicable State and Federal regulations.

Liquid Leaks or Spills
e Immediately put out all smoking materials and all other open flames.
e Shut off / disable sump pumps, sewer pumps or any electrical equipment within or around the spill area.

e Call your local Fire Department or Emergency Responders if there is any personal or property concern and
evacuate the area.

¢ |f safe to do so, attempt to:
* Collect leaking liquid in a bucket or other container.
¢ Use non-chlorinated kitty litter or other absorbent material to prevent the spread of liquid and to absorb the leak.
* Divert flow of liquid from drains, pits and soil areas to prevent absorption of liquid into the ground or flow
into a waterway.
* Plug or cover open drains or pits within or around the spill area.
* Do not apply water to the spill / leak area.

PROPANE AWARENESS

FOR YOUR SAFETY, VISIT www.suburbanpropane.com or call 1-888-223-0029 FOR IMPORTANT SAFETY
INFORMATION, SAFETY TIPS, AND SCRATCH-AND-SNIFF SAMPLE TO FAMILIARIZE YOURSELF WITH
PROPANE ODORANT. Propane volume delivered has been adjusted to the volume at 15 degrees C (60 degrees F).
Llame 1-888-223-0029 para informacion sobre los avisos de seguridad en espanol.
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